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OVR Customer takes her case for employment to the law (field)

When Ana Smith devel oped adisability 13 yearsago,
shehad to have surgery that prevented her from returning
to her job asalock box supervisor for alocal bank. After
her healthimproved and shewas ableto returntowork,
sherealized that her skillswere outdated and felt that her
ability to sell herself to an employer wasa so gone. She
knew she had to do something. That’ swhen shetook her
casetothe Office of Vocational Rehabilitationand
eventually found alawyer who hel ped her get ajob— not
through litigation— by hiring her!

Smith had aplanto make herself “marketable” again
and the process started with the hel p of OV R Philadelphia
District Office Counselor Jack Dankanich.

LEGAL EAGLES — Anna Snith, seated, at work with her
employer, Attorney Teresa Brady. Smith now works as a legal
secretary after help she received from the Office of Vocational
Rehabilitation, Liberty Resources and The Serra Group, Inc.

Oneof thefirst stepstoward Smith meeting her goal
was her enrollment at the Liberty Resources Workplace
Technology Training Academy (Liberty Resourcesisthe
Center for Independent Living in Philadelphia). At the
academy, theteam of Dankanich; LindaRichman, director
of theWorkplace Technology Training Academy; and
Michael Fioreof The SierraGroup, Inc.— anationaly
acclaimed rehabilitation engineering consulting firm that
providesass stivetechnol ogy servicesto employersand
personswith disabilities, designed acomprehensiveplan
that outlined classes Smith would need long with strate-
giesfor internshipsand accommodationsto help her reach
her goal of returning to full timeemployment, either in
banking or asan administrative ass stant.

After taking courses such asIntroduction to Comput-
ers, Advanced Computers, Keyboarding, Business Com-
munication and “ Taking the Next Step,” Smith developed
aspecific blueprint for finding ajob. Using ajob lead
provided by the SierraGroup, Smith interned asasecre-
tary for the Law Officesof TeresaBrady in Philadelphia
where shewas ableto showcase her updated skills. At
theend of her internship shewasimmediately hired. With
alitttemorehelp from OV R, which provided funding for
onthejobtraining to bealegal secretary, Smithisnow
workinginajob sheloves— and thefeelingismutual .

“1 needed someonewho was sharp, dependable, and a
quick learner aswell,” Attorney TeresaBrady said.
“Anna[ Smith] has met and exceeded all of my expecta-
tions. Sheisakey player in my successful law practice
and accommodeating her needsdidn’t cost meanything.
The process was made easy because OVR and The
SierraGroup coordinated my accessto al of the neces-
sary resources.”

Brady a so added that Smith’ skind manners, profes-
sionalism and excellent computer skillsweredeciding
factorsin her success.

Through negotiation, collaboration and partnering,
everyone brought their expertiseto thetableto helpAnna
Smith achieve her goas. The PennsylvaniaOffice of
Vocationd Rehabilitationworked sideby sidewith public/
private partnerslike the Sierra Group and the Workplace
Technology Training Academy at Liberty Resourcesfor
several yearsjoining resourcesto meet the needsof the
bus nesscommunity infinding qualified job applicantsand
meeting the needsof OV R customerswith disabilities
seeking careers.

For moreinformation on public/private partnerships,
vist: www.state.pa.us PA Keyword: “ disability services.”
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